

[image: https://www.gropercreek.com.au/images/groper_creek_caravan_park_home_hill_01.jpg]

Booking and Cancellation
Terms and Conditions

Bookings – can be made up to 24 months in advance from the time of the booking.

12-month advanced booking will be subject to a deposit equivalent to the first night fee. Any advanced booking over 12 months will be subject to a deposit equivalent to one week’s fee.  This secures your booking for the period of your intended stay and guarantees your site/room upon arrival.  Payment may be made by cash or credit/debit card.
Where only one night is booked the total amount must be paid in advance when the booking is made.

If you wish to stay beyond the period of your original booking, we request that you advise us as soon as you are aware so that we may extend both the booking and your occupancy of your original site/room. Please note in some circumstances you may be asked to change site/rooms, however we will try to minimise this inconvenience.

Bookings can be made up to 24 months in advance only, with all bookings subject to any fee increase which may have occurred since the booking was made.

Cancellation Policy
Changes and cancellations must be made more than 72 hours prior to arrival. If a cancellation is made within 72 hours of arrival the deposit is forfeited.

Peak Periods (Christmas, Easter, School Holidays, Long Weekends): 
For bookings during peak periods, changes and cancellations must be made more than 28 days prior to arrival. If a cancellation is made within 28 days of arrival the deposit is forfeited.

No-show Policy
Your reservation may be cancelled by the park owner without refund of any paid deposit, if the park owner is not notified of your cancellation or if you do not arrive by 10am on the day after your scheduled arrival date.

Reasons for Policy
While we always regret the necessity to impose charges upon guests who do not use the accommodation, we have found it necessary to make these charges for the circumstances outlined above.

We hope you will understand the basis of our policy and keep us informed of your plans to avoid any unnecessary charges.







Note:
- All guests must check in with office before going on to site.
-Boats are to be washed at the Boat Wash area and not on caravan sites (10 min limit)
-No washing of cars, boats or caravans on sites
- Guests arriving outside of reception times must contact park reception during reception hours to make alternate arrangements.
- No refund will be issued for early departure.
- Deposits may be transferred to another booking or name – at the discretion of management.
- We are unable to guarantee requests for specific sites, but we will try to meet your request
- $200 Bond for Units.  This will be refunded after checkout, and unit is clean and no damage to unit and all contents of the unit.




Thank you for your support.
HHBC trading as the Groper Creek Caravan Park	
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