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Welcome to Groper Creek! We trust that your visit will be both pleasurable and memorable. We look forward to welcoming you again – Raman and Gail (Park Managers) PH 0400 254 088
TERMS AND CONDITIONS OF GROPER CREEK CARAVAN PARK
CONDITIONS OF ENTRY
Thank you for choosing to stay at Groper Creek Caravan Park.  Our Friendly Managers are here to make your stay as enjoyable as possible. The camping rules ensure your stay is safe and comfortable and your cooperation is greatly appreciated.
KIOSK HOURS - The office is open from 9am to 4pm Monday – Sunday.  Please note these hours are subject to change pending peak and non-peak seasons.
PRICING - Please note that prices displayed are inclusive of GST and are valid until end of the year and maybe subject to change.  All site fees are payable upon check-in.  Deposit of 1 night fee is required upon booking to secure site.  We DO NOT give refunds if you change your mind, your circumstances or the weather changes.  
LONG WEEKENDS AND SCHOOL HOLIDAYS – Minimum stay for long weekends is 3 nights and must be paid for in full.  School Holidays full payment is required upon booking.  This is non- refundable.
ARRIVAL AND DEPARTURE - check in and out during Kiosk opening hours. Site check-ins after 12:00 PM only, Huts/Units check-ins after 2:00 PM only. Checkouts by 10:00 AM. If you plan to arrive outside of these hours, please call our mobile on 0400 254 088. Our managers live on site and are happy to assist
YOUR SITE - all guests are required to keep their site clean and tidy and ensure belongings are contained within their allocated area, this includes but not limited to pegs, ropes, boat, caravan/tent and boats (1 boat and car per site).
WASTE WATER – at NO time is wastewater allowed to enter the river system.  Please keep grey water hoses within your allocated site and direct water onto trees or grass.  Strictly NOT towards river. Penalties Apply
SPEED LIMIT – roads throughout the park are shared so speed limit is strictly 10kph.  Please watch for children and cyclists.
ROADS/WALKWAYS – Stick to designated roads and walkways within the park and no driving through vacant sites, grassed parklands or over concrete.  Do not walk under privately owned huts/residences and STRICTLY NO PARKING in front of huts.
ANIMALS – Groper Creek Caravan Park is pet friendly.  All animals must remain on a lead at all times and not left unattended.  No animals allowed in amenities, playgrounds parklands or the BBQ areas.  Pet owners MUST ensure they clean up after their pets, bag and dispose of in the park bins provided (not in the BBQ areas).  Barking Dogs Will Not Be Tolerated
GARBAGE – Wheelie Bins are located throughout the park for your convenience.  Council Bin Collection is Monday morning.  Please wrap and bag all food scraps before placing in bins and wash out any bait packets.  NO FISH, CRAB OR PRAWN SCRAPS IN BINS – freeze and dispose of on bin day or take them with you for burley when fishing.
RECYCLE – Collection Bins for 10c cans, bottles and recyclables are located in marked blue bins throughout the park – strictly no food scraps or non-recyclables.  All monies raised support the Boat Club and the greater community.
AMENITIES – Showers require a door key and 10c coin (AUS) to operate (3 mins).  Keys are available from office/kiosk ($10 deposit required, refunded upon key return).  For the comfort of all guests, please mop out showers after use.  Children must be supervised at all times by an adult.  Cleaning is completed regularly.  Please let managers know if anything requires attention.  Night buckets and cassette toilets to be emptied at Dump Point – STRICTLY NO WIPES as these block our systems.  Book exchange located at the front of the amenities block in metal cupboard.
FISH FILLETING AND BBQS – Community Fish Filleting and public BBQ areas at Boat House and both ends of the park – CLEAN AFTER USE (these are shared facilities).   NO SMOKING 
DUMP POINT – Our Dump Point is located at entry to our park (behind the Rural Fire Brigade Shed).  Due to strict environmental laws, PLEASE DO NOT EMPTY CASSETTE’S AT AMENITIES BLOCK (heavy penalties apply).  Our Dump Point is a holding tank only and is pumped out.  Only use the appropriate chemical; Toilet paper only – STRICTLY ON WIPES, PLASTIC OR OTHER MATERIALS.  Dumo Point is under 24 hr surveillance.  Turn tap off after use.
BOAT RAMPS – Guests, pleas park Boat Trailer in the Public carpark after launch (this will save time and frustration during busy times of the year).  Taking Boat Trailers back to your camp site may create a back log of people trying to launch boats.
LAUNDRY – Washing machines - $1 & $2 coin operated at $6.00/wash (approximately a 40 min cycle).  Change is available at Office/Kiosk during office hours.  STRICTLY NO PET BLANKETS.  Clotheslines are located at laundry.  No ropes are to be tied between trees and/or buildings.  If you must drive to the laundry, please park on service road not on GRASSED AREA.
FIRES – Designated fire area is located beside site 47 (Buckets Bar).  All open fires are strictly prohibited outside this area – enquiries via management with regards to contained fires.  Fires out at 9pm and NOT PERMITTED DURING FIRE BANS.
NOISE – In consideration of all guests, please keep noise to a minimum after 10pm.  No drunken or unsociable behaviour will be tolerated (may result in being asked to leave immediately).
RESPECT – Physical and verbal abuse towards our staff and other visitors within the park will not be tolerated – police will be notified, and your will be asked to leave immediately.
PUBLIC TELEPHONE – Our iconic Groper Creek Telephone on Stilts is located at the top of the Office/Kiosk steps.
WATER – BE WATERWISE, Fresh Water is for personal use only.  Washing of cars/boats is not permitted. 
EMERGENCY EVACUTATION POINT – In the rare event of an emergency, the EVACUATION POINT is located at THE BOAT HOUSE (BBQ area in front of playground.  Please register at this point before leaving the park.
EMERGENCY AFTER HOURS CONTACT – Management mobile is 0400 254 088.  A DEFIBRILLATOR is located on site.  If the matter is life threatening, please immediately call 000.  Police Link 131 444 for all other crimes.
INDEMNITY, RELEASE AND OTHER CONDITIONS OF STAY - guests agree to indemnify the Boat Club, servants and agents, and to keep them indemnified against all actions, claims, demands, loss, damage, injury, costs and expenses arising from, or in any way connected with, negligence or breach of these rules and regulations by guest’s and or their visitors. Guest’s agree to release the Boat Club, and it’s servants or agents to the full extent permitted by the law from all actions, claims and demands of any kind for, or resulting from any loss or damage suffered by, or the death of, or injury to, anyone in anyway as a result of negligence or breach of these camping rules and regulations by guests or their visitors. 
Guests accept all responsibility and acknowledge neither the Boat Club no it's servants or agents can be held liable in any way whatsoever, for any damage or theft to properly belongings to guess or their visitors, including as a result of power supply being connected or disconnected to guest’s caravans/motorhome/tents or the like. 
The indemnity and release referred to in these camping rules survive the termination or expiration of the guest stay.
Compliance with the rules and regulations – Failure to comply with the rules and regulations and or onsite managers directions will result in termination of booking without refund and immediate eviction from the camping areas.
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